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Overview

The newly redesigned Specialty Docket Database was implemented on November 2, 2019. The
Database aims to aid in the provision of services for specialty docket participants by increasing
program accountability, service coordination, and data management. The Virginia Standards
mandate that each approved specialty docket program enter referral and case management
information in the Specialty Docket Database, as prescribed by the Office of the Executive
Secretary.

The Database includes four modules. The Referral Module allows specialty docket teams to
create new referrals for potential participants, enter socio-demographic information, and add
referral assessments. Once a referral has been accepted as a new participant, the individual’s
record transitions to the Cases Module. Users enter and update participant progress, program
compliance, and the administration of treatment services in the Cases Module. The Mass Update
Module increases user efficiency by allowing users to record compliance reviews and drug
screens for a multitude of participants at once. Finally, the Database contains the Reports
Module, which allows Specialty Docket Coordinators to generate raw data, charts, and summary
statistics about referrals and accepted participants.

This manual contains a review of the following:

1. Login Process
Homepage

Referrals Module
Cases Module

Mass Update Module

arwn
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Login Process

The Database is hosted on the Supreme Court’s secure server. Non-court personnel can only
access the Database when connected to the VPN. If you have any questions regarding the VPN,
contact specialtydockets@vacourts.gov.

Court personnel may access the Database directly from the following web address: https://web-
rxcourt-01.vacourts.gov/.

VIRGINIA
Af SPECIALTY DOCKET
DATABASE

Login

Username

Password

Forgot Password

Enter the username and password associated with your Database account. If you forget your
password, click the Forgot Password hyperlink located directly under the green Login button.
The screenshot below will populate as a new webpage. Users must enter the username and
password associated with their Database account, and instructions for resetting the password will
be emailed to them. Note: All autogenerated emails from the Database are sent by
CommonThread.
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VIRGINIA
/ SPECIALTY DOCKET
DATABASE

Enter your username or the email address

that you used to register. We will send you an

email with your username and a link to reset
your password.

Email or username

SEND EMAIL

Password Requirements
Passwords must contain at least three of the four character types listed below.

1. Capital letter

2. Lowercase letter

3. Special character (1@#3)
4. Numerical character

Homepage

After entering the username and password associated with your Database account, you will be
routed to the Database’s homepage. The homepage contains hyperlinks to the four modules, as
well as four interactive dashboards.
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A RuUcs REFERRALS  CASES  MASS UPDATE  REPORTS  PRODUCTIVITY  CONTAGTS Q @ & ormomastiacasimnca

Demo Program

Please contact Bre'Auna Beasley (bbeasley@vacou ris.gov) or Anna Powers (apowers@vacourts.gov) for any questions of requests for assistance

Current Active Cases for Demo Program .~ Conclusion Type - State FY for Demo Program »* Active Cases, by Gender for Demo Program

Locality IWCave ID Total Gender Percentage TWase 10 Total
Demo Locality ] F 33.33% 2
Report Totals: L] M 66.67% 4

Report Totals: L]

Header
The header contains the Database’s primary redirect icon. Clicking the Virginia Specialty Docket
icon (located at the top left of the webpage) will route you to the Homepage.

Referrals: Clicking the Referrals hyperlink will route you to the Referrals Module. All referral
related information can be accessed in this module.

Cases: Clicking the Cases hyperlink will route you to the Cases Module. All case management
related information can be accessed in this module.

Mass Update: Clicking the Mass Update Module will generate a dropdown list of options for
mass updates of Compliance Reviews and Drug Test Results.

Reports: Clicking the Reports Module will route you to a list of pre-defined reports.

Search: The Search icon is the first icon on the right side of the homepage. When clicked, a
rectangular bar appears. To search for a referral or participant’s Person Profile, enter the first
four to six characters of the individual’s first and/or last name. Note: The Search icon can be
used to locate cases. Enter the first 4-6 characters of the individual’s first and/or last name.
Select the record with a case number attached (i.e. Minnie Mouse 00-CC-01234-123).

Profile: The Profile icon is the last icon on the right side of the homepage. When clicked, a list of
tasks will appear. To change your password, click Change Password.

Dashboards

The homepage contains several dashboards that report program data. If you have access to
multiple specialty docket programs, located the colored bar. Click the downward facing arrow
and enter the first four to six characters of the program for which you would like to view
dashboards. Once the program populates, click it.
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All dashboards are interactive. To view detailed information about any graphic, click the blue
hyperlinks. To expand the size of a dashboard, click the dashboards title or the arrows to the very
right of the title.

-~ Demo Program x ~

Current Active Cases for Demo Program «»” Conclusion Type - State FY for Demo Program «” Active Cases, by Gender for Demo Program «”

Locality IWCase ID Tatal Gender Percentage MWCase 1D Tatal
Derne Locality L] F 3333% 2
Report Totals: 6 M b6.67% 4

Report Totals: ]

Active Cases, by Race for Demo Program «” Drug Test Results, by Month for Demo Program »”

Note: Dashboards update overnight.

Referrals Module

All referral related information can be entered in the Referrals Module. To access the Referral
Module, click Referrals located at the top left of the homepage.

The default list of referrals will load.

Home
Referrals

Referral Number ~ Case Number Assessment Locality  ReferringLocality  Model Program  Participant Referred Date  Phase  Eligible For Drug Court?  Willing To Days from RANTComp

85406 60994 Demo Demo Locality  Adult Court Demo Smith, 1171472018  [ASSSESd [} Y
Locality Program  John

Showing 1 0f 1

The populated referrals are Active Referrals. This means the referrals have not been accepted or
rejected. To view any inactive referrals, users may access the Filter task at Actions.

Referrals are listed in alphabetical order by last name. If the list of referrals is not listed in
alphabetical order, click the Participant column heading.

This webpage contains the following hyperlinks and page redirects.

Referral Number: This hyperlinked field contains the individual’s Referral Number. Clicking the
Referral Number will route to the Referral Details Page. Note: To update RANT, Antisocial
Personality Disorder (APD), Referral Offense, Person and Referral Info, and Key Dates and Key
People data, click the hyperlinked Referral Number.
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Case Number: This hyperlinked field contains the individual’s Case Number. Clicking the Case
Number will route to the Case Details Page. Note: To update Phase, Status, Sanctions,
Incentives, Drug Test Results, Compliance Reviews, Medication Assisted Treatment, and other
case management data, click the hyperlinked Case Number.

Assessment: This hyperlinked field contains the referred individual’s Assessment Number.
Clicking the hyperlinked Assessment Number will route you to the Assessment Details page.
Note: To update any Referral Assessment, Add Drug History, Add Health Coverage, Add
Diagnosis, Add Military, or Add Health Coverage information, click the hyperlinked Assessment
Number.

Locality: This hyperlinked field identifies the locality from where the referred individual resides.

Referring Locality: This hyperlinked field identifies the locality from where the referral
originated.

Model: This static field identifies the specialty docket model in which the individual was
referred. Options include: Adult Court, Juvenile Court, Family Court, DUI Court, Veterans
Docket, and Behavioral Health Docket.

Program: This hyperlinked field contains the name of the specialty docket program in which the
participant is enrolled. Clicking the hyperlinked program name will generate a list of localities
serviced by the program.

Participant: This hyperlinked field contains the referred individual’s first and last name. Clicking
the hyperlinked name will route users to the individual’s Person Profile. The Person Profile is
where contact and demographic information are entered, updated, and stored.

Referred Date: This static field identifies the date the individual was referred to the specialty
docket program.

Phase: This static field identifies whether a Referral Assessment has been completed for the
referred individual. Options include: Not Assessed and Assessed. This field should remain Not
Assessed if there is no Assessment Number associated with the referred individual.

Eligible for Drug Court: This static field details whether the referred individual is eligible to
participate in the specialty docket program. This field is updated based on data entered at the
Reject Referral or Accept Case tasks. Note: This field should remain empty if the referral is
active.

Willing to Participate: This static field details whether the referred individual is willing to
participate in the specialty docket. This field is updated based on data entered at the Reject
Referral or Accept Case tasks. Note: This field should remain empty if the referral is active.

Days from Referral to Assessment: This static field identifies the number of days that have
elapsed between the referral date to the assessment date. Note: If the number in this field is
negative, the Referral Date on file is a date after the Assessment. Update the Referral Date and
Assessment Date fields.
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RANT Completed: This static field identifies whether a Risk and Needs Triage Assessment has
been completed on the referred individual. Note: All referrals to drug treatment court docket
programs must have a completed RANT on file before being accepted.

Filter Referrals

The Filter Referrals webpage allows Database users to generate a customized list of referrals
based on various criteria. To access the Filter Referral webpage, while on the screen that
contains the default list of Active Referrals, click Actions, then Filter.

Home » Referrals

X Fier Referal

MANTComploted

show advanced

The Filter Referrals page will load. Identify the filters needed. Show Advanced is typically
collapsed. To expand the list of filters, click Show Advanced. To generate the customized list of
referrals, click Filter. Note: To generate a list of inactive referrals, locate the Is Active field
(seventh field on the left side), select N from the dropdown menu. An inactive referral is one that
has been accepted or rejected.

Create a New Referral

To create a new referral, when on the webpage with the default list of referrals, click Actions,
then Create New Referrals. A webpage similar the screenshot below will load.
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« Back

Create New Referral

ality and Moded in t

the Program will
erred from in the Refe

e m

The Create New Referral form contains four fields.

Locality: This field refers to the locality in which the referred individual resides. To select the
most appropriate response, click the downward arrow or enter the first four to six characters of
the locality’s name. Note: The list of localities available for selection is contingent upon user
account permissions.

Referring Locality: This field refers to the locality from where the referral originated. To select
the most appropriate response, click the downward arrow or enter the first four to six characters
of the locality’s name. Note: The list of localities available for selection is contingent upon user
account permissions.

Model: This field identifies the specialty docket model to which the individual was referred.
Options include: Adult Court, Juvenile Court, Family Court, DUI Court, Veterans Docket, and
Behavioral Health Docket.

Participant: This field contains the referred individual first and last name. To add a new
participant, click the blue plus sign above Submit.

Add New Participant Form

Once the blue plus sign above Submit is clicked, the Add New form will load as shown below.
Users will need to complete all fields prior to clicking Save. Once the Add New form has been
completed, the referred individual’s first and last name will appear under the Participant field.
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Add New

Profile Demographics
Prefix Gender M —
First Name" Christian Aace Other v
:‘::T?: Mickey Ethnicity Non-Hispanic/No.. X -
Last Name* Rogers nos 01/01/1980
Suffix
Nick Name Mickey
Type Participant X
SSN 123-45-6789
Company Information Contact Information
Locality OES Phone 0000000000
Number
Email

stianmickey@dic.com

First Name: This field denotes the Referral’s first name. Note: Be sure to double the check
spelling.

Middle Name: This field denotes the Referral’s middle name. Note: Be sure to double the check
spelling.

Last Name: This field denotes the Referral’s last name. Note: Be sure to double the check
spelling.

Nick Name: This field denotes any aliases.
Type: This field denotes the type of person profile. This field should always read: Participant.
Gender: This field contains the self-reported gender of the referred individual.

Race: This field contains the self-reported race of the referred individual.
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Ethnicity: This field contains the self-reported ethnicity of the referred individual.
DOB: This field denotes the date of birth (dd/mm/yyyy) of the referred individual.

Contact Information: These fields denote the most recent physical address of the referred
individual.

Company Information, Locality: The Locality field at Company Information must be updated to
reflect the individual’s actual locality of residence. If the Locality field is not updated: (1) the
participant will not be included in any reports; and (2) you will be unable to access his/her
Person Profile.

Once all fields have been updated, click Save. You will then be redirect to the Create New
Referral page. The referral’s first and last name can be found under Participant. See below.

= Back

Create New Referral

Click Submit to save the Person Profile information.

Referral Details Page

Once a user submits the Person Profile, the Referral Details page will load. See below. The
Referral Details page contains pages to enter and update socio-demographic information,
criminal history, and referral assessments such as the RANT and APD. Data can be entered using
the tasks at Action or the grids located at the bottom of the webpage.
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Home » Referrals

Referral #: 85410

Referral Info

Offanse Type Arvst Bate Convicted Court Bt Conviction Tyes

— _} ACT'ONS]

G Edit

Workflow =

Perform Assessment
Perform RANT
Perform APD

Reject Case

Note: The information entered in the Create New Referral stage has been added to the Referral
Info section of the Referral Details Page.

Actions -> Edit

The Edit task may be used to update information regarding reason for referral, screening
intercept, and socio-economic statuses at the time of referral. All Referrals should have
completed Referral Info, Person Info, Key Dates, and Key People fields.

Referral Info
Complete all fields. Dates may be entered manually or by using the pop-up calendar.

Screening Intercept: The Sequential Intercept Model (SIM) details how individuals with mental
health and substance use disorders encounter and move through the criminal justice system.! To
select the most appropriate intercept, click the downward facing arrow. Options include:
Intercept 0: Community Services; Intercept 1: Law Enforcement; Intercept 2: Initial Court
Hearings/Initial Detention; Intercept 3: Jails/Courts; Intercept 4: Reentry; Intercept 5:
Community Corrections.

Court Record Number: This field contains relevant court record numbers. To add a court record
number, see below.

1. Locate the Court Record Number field.

2. Click inside the rectangular box to the right of the Court Record Number field label.

3. A list of court record number labels will populate. Select the most appropriate label.
Start with 01% Court Record Number.

1 https://www.samhsa.gov/criminal-juvenile-justice/sim-overview
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4. The label will then appear in a gray box. Click inside the box. Enter the Court Record
number.

5. Click Save.

6. Repeat as necessary.

Referral Info
Participant® TEST, ROGER x - Program Demo Program X -
Locality Demo Locality x - Refeming Locality Demo Locality x
Model* Adult Court x > Referred Date 01/09/2019
Referred By Law Enforcement x bd Screening Intercept 1- Law Enforcement x -
Reason Referred SA induced Criminal Behavior x -
Court Record Numbes 1s x
(s)
1st Court Record Number
Comments 21st Court Record Number
‘Styles - Font ~sze -G

This is a TEST!

Users may enter additional information in the Comments box, as necessary.

Person Info
Once the Referral Info fields have been updated, scroll down. Update the Person Info fields. See
below.

All responses are self-reported by the referred individual and should reference their statuses at
the time of referral.

Employment Status: This field denotes the employment status of the individual at the time of
referral.

Education Level: This field denotes the education level of the individual at the time of referral.
Marital Status: This field denotes the marital status of the individual at the time of referral.
Housing Status: This field denotes the housing status of the individual at the time of referral.

Current School Status: This field denotes whether the individual is receiving educational services
at the time of referral.

License Status: This field denotes the license status of the individual at the time of referral.

All responses can be selected by clicking the downward facing arrow to the right of the
corresponding field.

12 | Page Specialty Dockets Services Department of Judicial Services



me * Referrals » Referral # 85410

Person Info
statss T
Education Lovel High Schoot Ganduatn X - Curient Scronl Status Curveertty NOT enrcded in school/esducation geogram X
Maitad S2ate Mard X - Leonse Status Suspended boense X
Housing Status Owing Or fenis bome X - Recent Howsng et OF rents home X
Key Dates Key People
Desposibion ovozome Deferse Aftomey TEST, ROGER X -
Adpxboation 01082018
Shetarn Date 0/01/200%
Holdraton Date
Dato of Arest 27em7

Key Dates and Key People
The field options available at Key Dates and Key People vary based on program model. All dates
can be entered manually or by using the pop-up calendar.

- beowtis X
Education Level High Schoct Ganduate % - Curent Schon! Status Curveertty NOT enrcded in school/esducation geogram X
Mailad Sahes Maried X - Leonse Status Suspended boense X
Housing Status Owig Of rents bome X - Recent Howsng et OF rents home X
Key Dates Key People
Desposibion ovozome Deferse Aftomey TEST, ROGER X -
Adpxboation o1/0E2018
Foeturn Dule 0/01/200%
Holdraton Date
Dato of Arest 2m7em7

Actions -> Perform Assessment

All referrals must have a completed Referral Assessment on file. To access the Referral
Assessment, while on the Referral Details Page, click Actions. Then, click Perform Assessment.
The confirmation message below will appear as a pop-up.
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Perform Assessment

Are you sure you want to run the action Perform Assessment on Referral #:
854107

m

Click Run Action.

The Assessment Entry Form will load. See below.

« Back

Referral - Referral #: 85410

Assessment Entry Form
Client: Rogers, Christian
Program Name: Demo Program

Please answer the following questions to the best of your ability regarding the potential participant. Once you have completed the initial Assessment
survey, you will be able to add additional assessment information such as Health Coverage, Drug History, and Diagnoses.

Drug Court Model: *
Adult Court -

Date Assessed: *

01/08/2019

Client: This static field details the first and last name of the referred individual.

Program Name: This static field details the name of the specialty docket program to which the
individual was referred.

Drug Court/Specialty Docket Model: The Model entered in the Create New Referral stage should
automatically populate.

Date Assessed: The date contained in this field automatically populates to the date the Run
Action was completed. The date can be manually changed or by using the pop-up calendar.

The Assessment Entry Form captures self-reported criminal history, health status, drug history,
mental health, and military information for the referred individual. The section labeled, Criminal
History, only accepts numerical characters. The sections labeled, “Health Status”, “Drug
History”, “Mental Health”, and “Military” only accepted Y and N responses. See below for
examples.
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Criminal History

Total Felony Arrests from VCIN/Criminal History:

Total Felony Convictions from VCIN/Criminal History:

Total Misdemeanor Arrests from VCIN/Criminal History:

Total Misdemeanor Convictions from VCIN/Criminal History:

Please select "Y' for all that apply to the participant history for the questions that follow.

Health Status Questions

Allergies

Y v
Diabetes

Y ~

Vision Problems

¥ v
Head Injury
¥ v

Hearing Problems

Y v

Hepatitis C
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Drug History Questions

Blackouts

Y W

Delirium Tremors

Y W

Intravenous Drug Use

Y W

Overdosed

Y v

Prior In-patient substance abuse treatment

Y 'Y

Prior Out-patient substance abuse treatment

Y 'Y

After entering responses for each section, scroll down to the bottom of the webpage. Click Save.
After the form is saved, the Assessment Details Page will load.

Assessment Details Page

The Assessment Details page allows users to edit the Assessment Entry Form and add health
coverage, drug history, diagnosis, military, and termination of parental rights records to the
referral. All data is added to the Assessment Details page using the tasks found at Actions. See
below. Note: These records do not need to be updated at once. You can always access the
Assessment Details Page by clicking the hyperlinked Assessment Number.

If you need to return to the Referrals Details Page, click the hyperlinked Referral Number.
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Home » Assessments

61002

@ Edit

Status Eligibility Add —
Case Eligible For Drug Court? Add Health Coverage
Referral Referral #: 85410 Willing To Participate? Add Drug History

Add Diagnosis (DSM-5)
Date Assessed 01/08/2019

Add Military History

Model Adult Court »
Add Military Deployment

IsActive Y Add Termination Of Parental Rights (TPR)
Forms
Consent Contract
42CFR Evaluation Consent

Criminal Record

Incarcerated At
Assessment

Felony Amests 2 Felony Convinctions 2

Assessment Details Page -> Add Health Coverage
To add a health coverage record, click Add Health Coverage from the list of options at Actions.
See below.

Home » Assessmentis » 61002

X Add Health Coverage

Start Date* End Date

Has Coverage* | v | Has Medicaid* Select one W

Complete all fields. All dates can be entered manually or by using the pop-up calendar. If the
referred individual is unaware of the exact start and end dates of health coverage, an
approximation will suffice. If the referred individual currently has health coverage, the End Date
field should be left blank.

Assessment Details Page -> Add Drug History

All individuals referred to a drug treatment court program must have at least one Drug History
record. To add a drug history record, select Add Drug History from the list of options at Actions.
See below for the Add Drug History webpage.
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Home » Assessments » 61002

X Add Drug History

Assessment Drug* Cocaine X -
Prefemmed Snort % - Frequency® Daily -
Method*
Age First Used 19 Date Last Used 01/07/2019
Prefemed Order* 1
Comment

Complete all applicable fields. Additional comments may be added to each record using the
Comment box. Note: If the referral has more than one drug history record, the Preferred Order
field must be completed on each.

Once each field has been updated and reviewed, the record may be saved. To add additional
Drug History records, after clicking Save, click the hyperlinked Assessment Number. Repeat the
steps above.

Assessment Details Page -> Add Diagnosis

To add a diagnosis record, select Add Diagnosis from the list of options at Actions. See below
for the Add Diagnosis webpage.

Home » Assessments » 61002

X Add Diagnosis (DSM-5)

DSM Name Cocaine intoxication defiri.. X ~ DSM Code F14.221 (ICD10Code) X -
Rank Primary ¥ - Diagnosis Date 01/01/2018
Comment

Complete all applicable fields. The DSM Code populates automatically based on the DSM
Name. Identify Primary and Secondary diagnoses at Rant. Dates can be entered manually or by
using the pop-up calendar.

18 | Page Specialty Dockets Services Department of Judicial Services



Once each field has been updated and reviewed, the record may be saved. To add additional
records, after clicking Save, click the hyperlinked Assessment Number, and repeat the steps
above.

Assessment Details Page -> Add Military History

Military history records must be added to all individuals referred to a veterans treatment docket.
Other program models are strongly encouraged to add these records, as applicable. To add a
military history record, select Add Military History from the list of options at Actions. See below
for the Add Military History webpage.

Home » Assessmenis » 61002

X Add Military History

Branch ‘ Select one - Specialty Select One ¥4
Rank Select one - Entry Date
Discharge Date Discharge Type Select one -

Complete all fields. Once each field has been updated and reviewed, the record may be saved. To
add additional records, after clicking Save, click the hyperlinked Assessment Number, and repeat
the steps above.

Assessment Details Page -> Add Military Deployment

Military deployment records must be added to all individuals referred to a veterans treatment
docket. Other program models are strongly encouraged to add these records, as applicable. To
add a military history record, select Add Military Deployment from the list of options at Actions.
See below for the Add Military Deployment webpage.
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Home » Assessmenis » 61002

X Add Military Deployment

Conflict* Select one B ‘
Start Date* A
Combat* Select one e Abroad* Select one (V]
Comment

Complete each field. Once the field has been updated and reviewed, the record may be saved. To
add additional records, after clicking Save, click the hyperlinked Assessment Number. Repeat
the steps above.

Assessment Details Page -> Add Termination of Parental Rights

Termination of parental rights records must be updated for all individuals referred to a family
drug treatment court program. Other program models are strongly encouraged to add these
records, as appropriate. To add a termination of parental rights record, select Add Termination of
Parental Rights from the list of options at Actions. See below for the Add Termination of
Parental Rights webpage.

Home *» Assessments » 61002

X Add Termination Of Parental Right=

Parent Type* Select one - Start Date*

End Date ¢ Jan |v|2019 ?

50 Mo Tu We Th F 5a

1T 2 3 4 5

6 7 8 9 10 11 12

Complete all fields. Once each field has been updated and reviewed, the record may be saved. To
add additional records, after clicking Save, click the hyperlinked Assessment Number, and repeat
the steps above.

Once all applicable Add records have been updated, additional assessments can be completed on
the Referral Details Page. To access the Referral Details Page, when on the Assessment Details
Page, click the hyperlinked Referral Number. See below.
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Home » Assessments

61002

Status Eligibility
Case Eligible For Drug Court?
Referral Referral #: 85410 Willing To Participate?

Date Assessed 01/08/2019

Model Adult Court

IsActive Y

Actions -> Perform RANT (Risk and Needs Triage)

All adult drug treatment court referrals must have a completed RANT on file prior to the referral
being accepted as a new case. The Risk and Needs Triage (RANT®) tool yields an immediate
and easily understandable report that classifies offenders into one of four risk/needs quadrants,
each with different implications. It is a 19-question instrument that can be administered in less
than 15 minutes by non-clinicians and requires no additional training. The RANT provides
immediate scoring and recommendations that can be read easily and understood.

According to the RANT classification system, individuals who score:
o high risk/high need may be best suited for intensive supervision and clinical services.

o low risk/high need may be best suited for a lower level of criminal justice supervision,
but more intensive clinical services.

e high risk/low need may require more intensive supervision and less intensive clinical
services, and.

o low risk/low need may be best suited to a less intensive supervision, less intensive
clinical prevention-based intervention.

To access the RANT, while on the Referral Details Page, select Perform RANT from the list of
options at Actions. See below for the Perform RANT webpage.
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« Back

Referral - Referral #: 85410

1. Current Age: @
39

2. Homeless during the past 12 months: €

Y v

3. Number of address changes during the past 12 months: @

4. Number of months in past 12 months engaged in regular legal employment for 20 or more hours per
week: @

3

Complete all 19 questions. Review all responses for accuracy prior to submitting the form. Note:
Once a RANT has been saved, no additional edits can be made.

Once the RANT has been saved, the RANT Audit Details Page will load. See below for the
RANT Audit Details Page.

Home % Risk & Need Triage (RANT)

RANT for Assessment #: 85410

RANT Audit Details

Referral Referral #: 85410

Created By Master Case Manager, Demo Created Date 01/08/2019 317 PM
Modified By Master Case Manager, Demo Modified Date 01/08/2019 3:17 PM
Results
High Risk Y High Need Y
Risk
High | Low

Needs | High | X

Low

The RANT Audit Details information is stored in the Database, but users may print a copy from
this screen.

Click the hyperlinked Referral Number to be routed back to the Referral Details Page to enter
additional referral information.
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Actions -> Referral Offense

The referral offense is the offense that led the individual to being referred to the specialty docket
programs. All referrals must contain at least one referral offense record prior to being accepted as
a new case.

The Referral Offense grid is located at the bottom of the Referral Details Page. To expand the
Referral Offense grid, click the plus sign to the right of Referral Offense. To add a new record,
click Add New.

Complete all applicable fields. To add an offense, enter the first 8-10 characters of the offense,
and select the appropriate option from the drop-down menu.

If there are multiple counts of the same offense, click the Add New button. Repeat the steps
above. Save when completed.

See below for a completed record.

Referral Offenses m

Offense Type Arrest Date Convicted Court Date

NAR-3069-F9-99VCC999.009 - FELONY DRUG POSSESSION-TYPENOT CLEAR x IR BRI [T

< >

Actions -> Reject Referral

A referral may be rejected at any point during the referral process. To reject a referral, at Actions
click Reject Referral. See below for the Reject Referral webpage.

23 | Page Specialty Dockets Services Department of Judicial Services



« Back

Referral - Referral #: 85410

Please complete the following questions related to the rejection of this case

Date Rejected *

01/08/2019

Eligible for Drug Court: *

Select One

Reason Not Eligible

Not Eligible as of:

Not Eligible Comment

willing to Participate: *

Select One

The Date Rejected field automatically populates to the current date. Changes can be made
manually or by using the pop-up calendar. The Willingness to Participate and Eligibility to

Participate fields must be updated.

Users are strongly recommended to complete the entire Reject Referral form.

Actions -> Accept Case

To accept a referral as a new case, at Actions click Accept Case. See below for the Accept Case

webpage.
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« Back

Referral - Referral #: 85692

Please confirm below that the participant is both willing and eligible to be accepted into the Drug Court Program.

Accepted Date *

Eligible for Drug Court: *

Select One v

Willing to Participate: *

Select One v

Asterisk (*) fields are required.

By clicking submit, you will generate a new case for the selected participant within the Drug
Court Program.

The Date Accepted field automatically populates to the current date. Changes can be made
manually or by using the pop-up calendar. The Willingness to Participate and Eligibility to
Participate fields must be set to Yes prior to accepting the referral as a new case. Submit once the
responses for each field have been reviewed.

Referral Details Page -> Accept Case Checklist
The following must be completed prior to accepting a referral as a new case.

v" Person Profile
0 Race, Ethnicity, Gender, DOB fields must be completed.

v’ Referral Info, Person Info, Key Dates, and Key People
v" RANT - required for only adult drug treatment court referrals
v Diagnosis Record
v Drug History Record
v" Referral Offense Record
Next

Once a referral has been accepted as a new case, the referral transitions to the Cases Module, and
the Case Details Page will appear. See below for an example.

Note: You can review the participant’s assessment and referral information at any time by
clicking the blue hyperlinks at Referral Number and Assessment Number.
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Home » Cases

0CC-19-00110787

Case
Case # 0CC-19-00110787
Participant Rogers, Christian Program Demo Program
Locality Demo Locality Model Adult Court
Case Phase Case Management Date Accepted 01/08/2019
Referral Referral #: 85410 Assessment 61002
Grants
Status Court Info
Current Phase Docket Number
Cases

All case management related information may be entered in the Cases Module. To access the
Cases Module, click Cases located at the top left of the homepage.

The default list of active cases will load.
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Case# Color Code Participant A Program  Logality Model Case Phase CurrentPhase CurrentStatus Date Accepted  MAT End Date
0cc-18- Carter, Ross  Demo Demo  Adult Court CaseManagement 1 Active 11/01/2018

00110777 Program  Locality

0cc-19- Rogers, Demo Demo  AdultCourt Case Management 1 Active 01/08/2019

00110787 Christian Program Locality

0CC-18- Rogers, Demo Demo  AdultCourt CaseManagement 1 Active 11/19/2018

00110780 Elizabeth Program  Locality

0CcC-18- m Smith, John  Demo Demo  AdultCourt Case Management 2 Active 10/25/2018  02/01/2019
00110774 Program  Locality

0CC-18- Smith, John  Demo Demo  Adult Court Case Management Active 12/12/2018

00110784 Program  Locality

These cases are Active. These cases have not been exited. Also, the cases have not been placed
in an inactive status. To view any inactive cases, users can access the Filter task at Actions.

Cases are listed by last name and in alphabetical order. If the list of referrals is not listed in
alphabetical order, click the Participant column heading.

This webpage contains the following hyperlinks and page redirects.

Case Number: This hyperlinked field contains the individual’s Case Number. Clicking the Case
Number will route to the Case Details Page. Note: To update Phase, Status, Sanctions,
Incentives, Drug Test Results, Compliance Reviews, Medication Assisted Treatment, and other
case management data, click the hyperlinked Case Number.

Color Code: This static field identifies the color assigned to the participant. Note: Programs may
use color codes to denote drug testing schedules, phases, or other case management related
groupings.

Participant: This hyperlinked field contains the participant’s first and last name. Clicking the
hyperlinked name will route users to the individual’s Person Profile. The Person Profile is where
contact and demographic information is entered, updated, and stored.

Program: This hyperlinked field contains the name of the specialty docket program in which the
participant is enrolled. Clicking the hyperlinked program name will generate a list of localities
serviced by the program.

Locality: This hyperlinked field identifies the locality where the participant resides.

Model: This static field identifies the specialty docket model to which the participant was
referred. Options include: Adult Court, Juvenile Court, Family Court, DUI Court, Veterans
Docket, and Behavioral Health Docket.

27 | Page Specialty Dockets Services Department of Judicial Services



Date Accepted: This static field identifies the date the participant was accepted into the specialty
docket program.

Case Phase: This static field identifies whether the case is in the Case Management or Follow-up
case phase. All active cases should have a corresponding Case Phase of Case Management.

MAT End Date: This static field denotes the last day of the Medication Assisted Treatment
prescription. Note: This field should remain empty if there is no MAT record on file.

Filter Cases

The Filter Cases webpage allows Database users to generate a customized list of cases based on
various filter criteria. To access the Filter Cases webpage, while on the webpage that contains the
default list of active cases, click Actions, then Filter. See below.

Home » Cases

Case # s v
Docket Number S w Color Code Select valu
Participant 15w Select person - Program
Locality 15w Select company - Model Select values
Case Phase select values Cumrent Phase s v
Curment Status Active X
Display Rows 100
Date Accepted OoN v Resjtﬂu1i0n Ordered All v
Grants Select values Days from Refemral fo _ v
Assessment

The Filter Cases page will load. Identify the filters needed.

Show Advanced is typically collapsed. To expand the list of filters, click Show Advanced. To
generate the customized list of cases, click Filter. Note: To generate a list of inactive cases,
locate the Current Status field (sixth field on the left side). De-select Active. Click anywhere in
the rectangular box and select the appropriate status from the list of options that populate. Click
Filter.

Inactive cases include those with the following statuses: Inactive, Absconder, Incarcerated,
Residential Treatment, Administrative Probation, Aftercare, Did/Did Not Complete Drug Court,
and Follow-up.
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Case Details Page

Case management information is entered, stored, and edited in the Case Details Page. Also, the
Case Details Page contains autogenerated participant statistics such as the number of days clean,
longest days clean, and number of days in the program. To access the Case Details Page for a
participant, click the hyperlinked Case Number.

Case management information may be added to the Case Details Page by using the tasks at
Actions and the grids located at the bottom of the Case Detail Page.

See below for an example.

RUG - S = MOMASTERCASEMNGR o 0 a
R I it I - 0C-19-00110787 ‘
Home » Cases Progress Participant Statistics
0CC-19-00110787 o —
Refexral to
180 Days {6 Assessment
f—
Durys trown
Case # DCC-19-00110787 :m“h?;i; M:;;“;M
..... anl  fogers, Chiistian Progan  Dema Program 0 Cen Dy from Aarest 38
yoars) 1o Entoliment
Locality Demo Locality Aol Al Court
Graduation Dy om o
Case Phase Case Management Date Accepied 01/08/2019 Enrcliment to
Termination ol e
Retesral Referral #:85410 Assesmment &1002
Darys Cloan 0
-
Darys b Progrem 0
Longest Days. o
Status Court Info Ciean
Start Age M
Cusvent Pha we  Dockettum -
Exit Age
Cuvent Status Active okl Code
Health Inauance Mext Court Date
Status ot
Eneotiment Defemse  TEST, ROGER Restitution Exit Information
Atterney
Recenang Mental Rurafstutun it Type
Hoalth Ordemed
s',':::m" | Exit Date
Crolirmant Amount Ordeed Graduaton
Drug Test Report [
Case Incentives [+
Case Sanctions [+ ]
Case Phases [+]
Case Statuses |+
Case Offenses
Case Fees [-

Case Details Page Reference Table

The reference table below may be used to identify the location of various tasks in the Cases
Module.

The tasks in the first two columns can be accessed by clicking Actions.

The tasks in the last column can be accessed by scrolling to the bottom of the Case Details Page.
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» Actions - Edit
* Date Accepted
* Status: Health Insurance and Mental
Health Treatment
* Court:
+ Docket Number
+ Color Code
+  MNext Court Date
* Restitution
+ Exit Information
*  Graduation Ceremony Date
* Housing and Health Statuses at
Discharge

« All fields can be edited.

* Actions =Workflow & Add
+ Case Summary
* Update Phases
* Update Status
* Batch Enter Drug Tests
* Enter Drug Test
* Enter Intake/Follow-up Progress
Assessments
+ Terminate
* Add Compliance Reviews
= Add Attendance
= Add Note
= Add Attachment

* Cases Detail Page Grids/Tabs

Cases Summary

* Drug Tests

* Incentives

* Sanctions

*Phases

*Statuses

* Offenses

* Fees

* Supervision

* Community Service

* Medication Assisted Treatment
(MAT)

Compliance Reviews

*Compliance Statistics Report

* Moral Reconation Treatment (MRT)
* Children

* Termination of Parental Rights
(TPR)

*TRP Court Date

Referrals

* Edit existing records.
Can Add New Records using the Tabs.

Actions -> Edit

The Edit screen contains miscellaneous case management information. See below.

Home » Cases » 0CC-19-00110787

X Edit

Case

Select one

Court Info
Docket Number
Color Code

Select one

Next Court Date

Exit Information

Graduation Ceremony
Date

Health Insurance Select one

Status at Discharge

Status

- Health Insurance
Status at Enroliment

Receiving Mental
Health Treatment
Services at Enrollment

Restitution

Restitution Ordered

Housing Status At
Discharge

Select one

Select one

Select one

Select one
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Complete and update the fields as necessary. Save all updates.

Some programs receive HIDTA (High Intensity Drug Trafficking Area) funding. Denote the
participants receiving services funded by HIDTA at Grants.

Note: Restitution Order should be set Yes only if the participant has been ordered by the court to
pay restitution. If the field is set to Yes, a Payment and Fee Record must be added.

Actions -> Cases Summary
Cases Summary contains referral and case management information for the selected participant.

View Case occ-19-00110787

Days: Hide Assessment: ] Postive Drug Tests Only: [] FALTER REPORT

Referral Details

Mame: Rogers, Christian Case No: 0CC-19-00110787 Address

Age: 39 Referred Date: 01/07/2019 Type: Business
Locality: Demo Locality Adjudication Date: City: State: Zip
Defense Attorney: TEST, ROGER 01/08/2018 Code:

Reason Referred:Stay out of jail Arrest Date: 12/17/2017

Marital Status: Married Return Date: 01/01/2019

Employment Status: Full-time with benefits Disposition Date: Phone

Drug Court Model: Adult Court 01/01/2018 Type: Business
School Status: Currently NOT enrolled in school/education Number: 0000000000
program

Education Level: High School Graduate
License Status: Suspended license
Housing Status: Owns or rents home
RANT Results:High Risk / High Needs

Description: This is a test referral. Risk
Days in Program: 0
Days Clean: 0 Needs High | Low
Longest Days Clean: 0
High X
Low

To view Case Management entries, click Show More. Case Management headings include:

e Case Phases

e Sanctions

e Incentives

e Community Service
e Drug Tests

e Fees and Payments
e Restitution
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To filter results by days, select the appropriate option from the Days field, and then click Filter
Report.

Actions -> Update Phases

All cases must have updated phase records on file. To access the Update Phases task, while on
the Case Details Page, click Actions. Then, click Update Phases.

= Back

Case - 0CC-19-00110787

End Date of Previous Phase €

Start Date of New Phase:
01/08/2019

New Phase Mame *

1 % -

Description *

Phase 1

Asterisk (*) fields are required.

The Update Case Phases webpage contains the fields listed below.

End Date of Previous Phase: This field denotes the end date of the previous phase. Note: If the
participant is entering phase one, this field should be blank.

Start Date of New Phase: This field denotes the first date of the new phase.

New Phase Name: This field denotes the name of the phase. Select the most appropriate option.
Options include: 0, 1, 2, 3, 4, 5.

Description: This field may be used to provide any additional information.

Review the responses for each field before saving.
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All Update Phase records are stored in the grids located at the bottom of the Case Details Page.

Actions -> Update Status
To access the Update Status task, while on the Case Details Page, click Actions. Then, click
Update Status.

« Back

Case - 0CC-19-00110787

End Date of Previous Status *

01/08/2019

Start Date of New Status *

New Status Name *

Absconder X ¥

Description *

Absconded from program|

Asterisk (*) fields are required.

The Update Case Status webpage contains the fields listed below.
End Date of Previous Status: This field denotes the end date of the previous status.
Start Date of New Status: This field denotes the first date of the new Status.

New Status Name: This field denotes the name of the status. Select the most appropriate option.
Options include: Active, Absconder, Incarcerated, Residential Treatment, Administrative
Probation, Aftercare. Note: The initial Active status is autogenerated by the Database when a
referral is accepted as a new case.

Review the responses for each field before saving.
All Update Status records are stored in the grids located at the bottom of the Case Details Page.

See below for the definitions of each case status option.
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CASE STATUS DEFINITION

Active The participant is currently active in the program.

Absconder The participant has not attended any program related service for at
least |4 days.

Incarcerated The participant is currently incarcerated and will be incarcerated for

more than 7 days.This does not include Incarceration Sanctions.

Residential Treatment The participant is currently in a community or jail based residential
treatment program.

Administrative Probation The participant has graduated from the drug treatment court program
but remains on the drug court roll and is under supervision by
probation and/or treatment providers.

Aftercare The participant is currently in the aftercare treatment component of
the program.

If a participant has been assigned Incarceration as a Sanction, Do Not update his/her Case Status.Add
a new Sanction Record. Do Not use the following statuses: Completed Drug Court; Did Not
Complete Drug Court; Follow-up.

Actions -> Batch Enter Drug Test

The Batch Enter Drug Test task allows users to enter a multitude of drug test result records at
once. To access the Batch Enter Drug Test task, while on the Case Details Page, click Actions.
Then, click Batch Enter Drug Test. See below for an example of the Batch Enter Drug Test
webpage.

Home » Home » Case Manager » 0CC-19-00110787

Batch Enter Drug Tests

Test Date TestMName Drug Test Result Nurnber Of Tested Drugs BAC DrugsPresent Comment Actions

To add each new drug test result records, click Add New. Enter all required information.

The Batch Enter Drug Tests webpage contains the fields listed below.

Test Date: This field contains the date the drug screen was administered. Dates be entered using
the calendar or manually
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Test Name: This field denotes the type of drug screen administered to the participant. Select the
appropriate test type from the list of options (i.e. oral swab, urine screen, blood test, etc.)

Drug Test Result: This field denotes whether the drug screen was negative, positive, or
administrative positive (i.e. the participant diluted a sample, failed show, etc.). Note: If a
participant is in the MAT program and receives a positive test for a prescribed MAT drug, select
Positive, but make sure the participant’s MAT record is updated with the prescribed drug. The
system will code the “Positive’ drug test result as a MAT Exception/Negative.

Drugs Present: This field denotes the drugs found in the drug screen. This field is required if the
drug test result is negative.

Only click Save when all new drug test result records have been entered.

All Batch Enter Drug Test records are stored in the grids located at the bottom of the Case
Details Page.

Actions -> Enter Drug Test

The Enter Drug Test task allows users to enter a single drug test result record at a time. To access
the Enter Drug Test task, while on the Case Details Page, click Actions. Then, click Enter Drug
Test. See below for an example of the Enter Drug Test webpage.

= Back

Case - 0CC-19-00110787

Test Date: *

Test Type: *

Number of Drugs Tested: *

Drug Test Result: *

B.A.C.

Comment:

i
]
e
I
lih
[
B

BIUS®x I | A-B- ; |
i

Styles - Font - Size -
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Enter all the required information. The Drug Present field will only populate if the Drug Test
Result field is Positive. Review all responses and save.

All Enter Drug Test records are stored in the grids located at the bottom of the Case Details
Page.

Actions -> Add Compliance Reviews

Compliance Reviews should be completed each week. The Add Compliance Reviews task
allows users to record the phase requirements, as well as whether the participant complies with
the requirements. Requirements are based on the phase requirements listed in the specialty
docket’s Participant Handbook. Requirements include drug screens, docket participation,
education, employment, curfew, community service, supervision, and therapy.

To access the Add Compliance Reviews task, while on the Case Details Page, click Actions.
Then, click Add Compliance Reviews. Save once all fields have been completed.

See below for an example of the Add Compliance Reviews webpage.

Home » Cases » 0CC-19-00110787

X Add Compliance Revi m

General
Review Date* 01/10/2019

Comment This is a test.

Compliance Requirements and Observations

Drug Screens* 4 times per week -
Missed Screens - 0 Missed Screens - 0
Excused Unexcused
Was the participant on No x A Did Participant Appear Select one A
the docket this week? in Court?
Employment* Employed at least 30 hours per week X - Did Participant Comply Select one A
with Employment
Requirements?
Education® NA or not required this week x - Did Participant Comply Select one -
with Education
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Actions -> Add Attendance

The Add Attendance task allows users to record each participant’s attendance at program and
social events. To access the Add Attendance task, while on the Case Details Page, click Actions.
Then, click Add Attendance. See below for an example of the Add Attendance webpage.

Home » Cases » 0CC-19-00110787

X Add Attendance

Aitendance Type

Social events ¢ -

Attendance Date

01/09/2019

Comment

C. Rogers attended the pro-social ice-cream evenf.

All Add Attendance records are stored in the grids located at the bottom of the Case Details
Page.

Action -> Add Note

The Add Note task allows users to add case management notes. To access the Add Note task,
while on the Case Details Page, click Actions. Then, click Add Note. See below for an example
of the Add Note webpage.
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Home » Cases » 0CC-19-00110787

X Add Note

Note Details

Subject

Residence

Type

Case Notes X -

m
h'
=
h
mx
X
~
]
|=
4
[
]
i
i
4+
I
o
i
il
i
i)

C. Rogers tempaorarily lives pith his grandmother.

All Add Note records are stored in the grids located at the bottom of the Case Details Page.

Action -> Add Attachment

The Add Attachment task allows users to enter attachments records. To access the Add
Attachment task, while on the Case Details Page, click Actions. Then, click Add Attachment.
See below for an example of the Add Attachment webpage.
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Home » Cases » 0CC-19-00110787

X Add Attachment

Drag and drop files here

ar

CHOOSE FILES

To add an attachment, drag the file to the grey box, or use the Choose Files option to upload.
Once a file has been added, the Upload Files button will highlight. Click Upload Files.

All Add Attachment records are stored in the grids located at the bottom of the Case Details
Page.

Action — Termination

The Termination task allows users to record program exits. To access the Termination task,
while on the Case Details Page, click Actions. Then, click Termination. See below for an
example of the Termination webpage.
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« Back

Case - 161CC-18-00027333

Reason for Termination *

Exit Date

Asterisk (*) fields are required

CLEAR SUBMIT

Reason for Termination: This field identifies the reason for the participants departure from the
specialty docket. Options include those listed below.

e Death

e Graduation/Successful Completion

e Withdrawal

e Program Closed

e Terminated — Absconding

e Terminated — Excessive Relapses

e Terminated — New Criminal Offense

e Terminated- Other

e Terminated — Permanency Goal Not Achieved
e Terminated — Repeated Minor Violations
e Terminated — Unsatisfactory Performance

Review all responses before saving.

Note: Once a participate is terminated, DO NOT update any case management information. If
the participant re-enters your program, you must create a new referral. DO NOT re-open a
terminated case.

Grids -> Offense
The Case Offense grid is located at the bottom of the Case Details Page. To expand the Offense
grid, click the plus sign to the right of Case Offense. To add a new record, click Add New.
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Complete all applicable fields. To add an offense, enter the first 8-10 characters of the offense,
and select the appropriate option from the drop-down menu.

If there are multiple counts of the same offense, use the Add New button. Repeat the steps above.
Save when completed.

To delete duplicate or incorrect Offense Records, click the X or trashcan under the Actions
column.

See below for a completed record.

Case Offenses m
Offense Type Arrest Date Convicted Court Date Actions
NAR-3112-F9 - 18.2-248(H)(2) - DRUGS: DISTRIE »=5.0 KILOGRAMS COCAINE MIXTURE % ~  11/01/2018 Yes Vv | 12/03/2018 x

Grids -> Fees

All fees assessed by the specialty dockets and payments provided by the participant may be
stored in the Fees grid. The Case Fees grid is located at the bottom of the Case Details Page. To
expand the Case Fee grid, click the plus sign to the right of Case Fee. To add a new record, click
Add New. Update each field.

A Fee must be added before Payments can be applied. To add a new Fee, click Add New. Begin
at Fee Type and complete all fields. Be sure to Save each Fee. Once a Fee has been saved, the
WEF Actions (Add Payments) and Actions columns will populate. You may need to use the scroll
bar to view these. See below for an example.

Case Fees Surver Covrapy m

Number current Status Phase Fee Type Fes Date Total Fes Amount  Paid Amount  Balance Remaining  Description WF Actions Actions

x - spv ovovzom §5000 50,0 $50. Mionthly Drug Court Fee m .

Couv 1032018 $800.00 50,0 A I Coun Fee ADD PAYMENT x [@

To add a Payment, locate the row of the appropriate fee and click Add Payment.

The window below will appear.
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Fee:|-0503283

Payment Date *
01/01/2019
Payment Amount *
20.00
Payment Method *
I h;'l-t.:ney Order % -

[jescription

Asterisk (*) fields are required.

After completing and reviewing the responses for the fields, save the record.

After the Payment has been saved, the Fee record will update. See below. Notice the Total Fee
Amount field contains $50.00 for the Supervision Fee. The Paid Amount field contains a $20
payment, and the Remaining Balance field contains $30.

Case Fees [-] m
Number Current Status Phase Fee Type Fee Date Total Fee Amount Paid Amount Balance Remaining Description WF Actions Actions
1-0553283 Active Sorne Meyments Made x » Supiw nmame 35000 $20.00 £30.00 Monthly Drug Courl Fee ®x @
I-0553285 Active Created X v Coww | 1403/2018 $800.00  50.0 5800.0 Court Fee x @

Created x Selew 01072019 =
==

To delete Fees, click the X or Trashcan under the actions column.

To view Fee Invoices or to edit Payments, click the Case Detail icon under the Actions column.
The page below will appear.
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Home » Fees

I-0553283

Number 1-0553283 Participant
Case 165CC-17-00027367 Program Harrisonburg/Rockingham Adult
Current Status Active Phase Some Payments Made
Fee Type Supervision/Drug Court Fee Fee Date 01/01/2019
Total Fee Amount 5$50.00 Paid Amount 520.00
Balance Remaining $30.00

Description Monthly Drug Court Fee

LegacyType

Payments
Payment Number Payment Date Payment Amount Payment Method Description Actions
P-1809193 01/02/2019 520.00 Money Order Money Order (2}

Records 1 - 1 of 1 (view all)

To delete any payment when on the Invoice webpage, click the trashcan under the Actions
column.

To return to the Cases Detail page, click the hyperlinked Case Number.

Grids -> Case Supervision

All supervision records may be stored in the Case Supervision grid. The Case Supervision grid is
located at the bottom of the Case Details Page. To expand the Case Supervision grid, click the
plus sign to the right of Case Supervision. To add a new record, click Add New. Save when
completed.

See below for an example.

Case Supervision Save Completed m
Supervision Date Supervision Type Units Of Service Provider Comments Actions
01/03/2019 Office Visit x - 1.0  Test, Robert x ~  C.Rogers visited my office for 1 c x B

ArmiAAA A A e e.e

Supervision Date: This field denotes the date the supervision activity was conducted.

Supervision Type: This field denotes the type of supervision administered. Select the most
appropriate option. Note: If additional information is needed, use the Comments box.

Units of Service: This field denotes the number of hours of contact.
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Provider: This field denotes the name of the specialty docket team member meeting with the
participant.

To delete any duplicate or incorrect records, click the X or Trashcan under the Actions column.
To edit records, click the edit icon under the Actions column.

Grids -> Case Community Service

All supervision records may be stored in the Case Community Service grid. The Case
Community Service grid is located at the bottom of the Case Details Page. To expand the Case
Community Service grid, click the plus sign to the right of Case Community Service. To add a
new record, click Add New. Save when completed.

See below for an example.

Case Community Service Save Completed m
Service Date Service Type Non-Profit Service Amount Hours Comment Actions
01/03/2019 Office v Y v $0.00 8 x B

Service Date: This field denotes the date the participant completed the community service
activity.

Service Type: This field denotes the type of community service active completed by the
participant. Select the most appropriate options from the list. Note: If additional information is
needed, use the Comments box.

Non-Profit: This field identifies whether the community service was completed at a non-profit
organization.

Hours: This field denotes the number of hours of community service the participant completed.

To delete any duplicate or incorrect records, click the X or Trashcan under the Actions column.
To edit records, click the edit icon under the Actions column.

Grid -> Case Medication Assisted Treatment (MAT)

All Case MAT records may be stored in the Case MAT grid. The Case MAT grid is located at
the bottom of the Case Details Page. To expand the Case MAT grid, click the plus sign to the
right of Case MAT. To add a new record, click Add New. Save when completed.

See below for an example.
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Case Medically Assisted Treatment

Prescription Start Date End Date Clinic Comment Actions

Suboxone - 06,/03/2018 08/30/2018 x B

M x

Prescription: This field denotes the name of the MAT prescription.

Start Date: This field denotes the first day of the MAT prescription.

End Date: The field denotes the expiration date of the MAT prescription.
Clinic: This field denotes the prescribing clinic or physician.

Comment: This field denotes any additional information.

Note: To ensure Drug Test Results and the Number of Days Clean fields populate, be sure MAT
records are accurate and up to date.

To delete any duplicate or incorrect records, click the X or Trashcan under the Actions column.
To edit records, click the edit icon under the Actions column.

Grids -> Case Moral Reconation Therapy (MRT)

All Case MRT records may be stored in the Case MRT grid. The Case MRT grid is located at the
bottom of the Case Details Page. To expand the Case MRT grid, click the plus sign to the right
of Case MRT. To add a new record, click Add New. Update each field. Save when completed.

See below for an example.

Case Moral Reconation Treatment (MRT) Save Completed [N
Step Start Date End Date Sessions Comments Actions
Step 1-Honesty X - | 01/01/2019 1 x B

Step: This field denotes the MRT step.

Start Date: This field denotes the day the participant began the step.

End Date: The field denotes the date the participant completed the step.

Sessions: This field denotes the number of MRT sessions the participant spent on the Step.

Comments: This field denotes any additional information.
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Note: If a participant spends more than one day on an MRT step, do not create multiple entries
for the same step. Adjust the End Date and Sessions fields.

To delete any duplicate or incorrect records, click the X or Trashcan under the Actions column.
To edit records, click the edit icon under the Actions column.

Grids -> Case Child

All child records may be stored in the Case Child grid. The Case Child grid is located at the
bottom of the Case Details Page. To expand the Case Child grid, click the plus sign to the right
of Case Child. To add a new record, click Add New. Update each field. Save when completed.

See below for an example.

Case Child =3

Child Docket Number Placement D55 Case Num Placemant Date  Treatment status CASA Comments Modifisd Date  Actions

Child, Test x

Note: CASA refers to the Court Appointed Special Advocate.

Grids -> Case Termination of Parental Rights (TPR)

All TPR records may be stored in the Case TPR grid. The Case TPR grid is located at the bottom
of the Case Details Page. To expand the Case TPR grid, click the plus sign to the right of Case
TPR. To add a new record, click Add New. Update each field. Save when completed.

See below for an example.

Case Termination of Parental Rights (TPR) m

Parent Type Start Date End Date Modified Date  Actions

To delete any duplicate or incorrect records, click the X or Trashcan under the Actions column.
To edit records, click the edit icon under the Actions column.

Grids -> Case TPR Court Date
All TPR court date records may be stored in the Case TPR Court Date grid. The Case TPR Court
Date grid is located at the bottom of the Case Details Page. To expand the Case TPR Court Date
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grid, click the plus sign to the right of Case TPR Court Date. To add a new record, click Add
New. Update each field. Save when completed.

Case TPR Court Date =3

Coure Date Arrended? Description Modified Date  Actions

To delete any duplicate or incorrect records, click the X or Trashcan under the Actions column.
To edit records, click the edit icon under the Actions column.

Grids -> Referrals

Each participant’s referral information is also stored at the bottom of the Case Details Page. To
view the hyperlinks for the referral information, click the plus sign to the right of the Referrals
label. The Referral Details Page and Assessment Details Page may be accessed by clicking the
hyperlinked Referral and Assessment Numbers.

Note: Use the scroll bar to view the participant’s RANT score.

Referrals Al v
Referral Number Case Number Assessment Locality Referring Locality Model Program Participant Referred Date Phi
27274 165CC-17- 24249 Rockingham Rockingham Adult Court  Harrisonburg/Rockingham 11/21/2017 m

00027367 County County Adult
< >
Records 1-1 of 1 (view all)

Mass Update

The Mass Update Module increases efficiency by allowing users to enter compliance reviews
and drug test results for multiple participants at once.

Mass Update -> Drug Test
The Mass Update Drug Test action allows users to enter drug test result records for multiple
participants at once.

Complete the Test Date, Test Name, and # Drugs Tested fields. These will auto populate for the
participants with a checkbox under the Tested column.

See below for an example.
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Mass Update - Drug Test

Drug Tests will be created for each selected cases. Only selected cases on the current page, if more than one page is available, will be updated. Please note, when
moving between pages the test date, test name, and number of tested drugs fields will be reset. Also note that Inferno cases will not appear here.
Test Date
1/10/19 = Test Name # Of Tested Drugs
Urine Screen v 12
[V| Tested?  Case No Client Program Ph. Current StatusTest Result  Test Date # of Tested Drugs A
e G
Yes 0CC-18-00110777 Ccarter, Ross Demo Program 1 Active Negati v /10/19 = 12
Yes 0CC-18-00110775 Harris, Roger Demo Program 1 Active Positiv v /1019 = 12
BAC Cadderall GHB [ Methamphetam (] Tobacco
I Administrative P (JHallucinogen  [IMushrooms [ Ultram
Wl alcohol [THashish I Neurontin O wivitrol
Clamphetamine M Heroin [ opiate [ other
Ml Barbiturate [inhalant [J over the Counte [J Suboxone
[IBath salts [k2/spice [ oxycontin I Fentanyl
[1Benzodiazepine [ |Ketamine (Speci [1PcP [ Mor/Opiate
[ Buprenorphine  C1LSD O prescription [ Tramadol
Ccocaine W1 Marijuana [ sedative
[Ecstasy [Imethadone [ subutex
Yes 0CC-18-00110780 Rogers, Elizab8tmo Program 1 Active Negatir @ /1019 =B 12
. o = G
Yes 0CC-19-00110787 Rogers, Christiemo Program 1 Active Negati v /10/19 = 12
g 12 G

0CC-18-00110774 Smith, John Demo Program 2 Active Negath v | 1/10/19

Test Date: This field contains the date the drug screen was administered. Dates be entered using
the calendar or manually

Test Name: This field denotes the type of drug screen administered to the participant. Select the
appropriate test type from the list of options (i.e. oral swab, urine screen, blood test, etc.)

# of Drugs Tested: This field denotes the number of drugs for which the screen tests.

Drug Test Result: This field denotes whether the drug screen was negative, positive, or
administrative positive (i.e. the participant diluted a sample, failed show, etc.). The field
automatically populates to Negative. If Administrative Positive or Positive are needed, use the
downward arrow. Note: If a participant is in the MAT program and receives a positive test for a
prescribed MAT drug, select Positive, but make sure the participant’s MAT record is updated
with the prescribed drug. The system will count the “Positive” as a MAT Exception/Negative.

Drugs Present: This field denotes the drugs found in the drug screen. This field is required if the
drug test result is negative.

Review all fields before saving.

Note: If your specialty docket program uses color codes to denote drug testing schedules, Click
Filter to generate a list by code.
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Mass Update -> Compliance Review

The Mass Update Compliance Reviews actions allow users to enter compliance reviews for
multiple participants at once. There are two available tasks: Copy to New Week and Copy to
Next Week.

Mass Update -> Compliance Review Copy to New Week

The Mass Update Compliance Review Copy to New Week action allows users to copy an
existing compliance review to a new date. Set the new date at the New Review Date field.
Identify the participants whose compliance reviews need to be copied to the new review date by
checking the box located in the first column. Review the dates at New Week before saving.

See below for an example of the Copy to New Week screen.

X Copy To New Week

Compliance Reviews will be created for each selected cases. Only selected cases on the cument page, if more than one page is avallable, will be updated.

Copy To New Week
* This tool is identical to Copy To Next Week except that it coples to the date you select, not 1o next week.
= This tool will copy the Compliance's Last Week and move the date to the date you selecl.
= Compliance entries will copied for all selected Cases using the checkboxes below.
= Al fields except Description will be copled to Next Week.
* Please review the Last Week and Next Week dates before you Copy To Next Week.

New Review Date*: 171019 % @

Last Review New Week Case No Client. Locality Court Model Current Phase Current Status 1
11/06/2018 0CC-18-00110777 Carter, Ross Dema Locality Adult Court 1 Active

O 11/06/2018 0CC-18-00110775 Harris, Roger Demo Locality Adult Court 1 Active
MN/A 0CC-18-00110780 Rogers, Elizabeth Demao Locality Adult Court 1 Active

0111072019 0CC-19-00110787 Rogers, Christian Demo Locality Adult Court 1 Active

O 10/08/2018 _ Smith, John Demo Locality Adult Court 2 Active

O N/A 0CC-18-00110784 Smith, John Demo Locality Adult Court Active

Note: If the New Week field contains N/A, no compliance review record exists for the participant.
The initial compliance review will need to be added manually.

Mass Update -> Compliance Review Copy to Next Week

The Mass Update Compliance Review Copy to Next Week action allows users to copy an
existing compliance review to a date that is seven days from the last review date. Identify the
participants whose compliance reviews need to be copied to the next week by checking the box
located in the first column. Review the dates at New Week before saving.

See below for an example of the Copy to Next Week screen.
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X Copy To Next Week

Compliance Reviews will be crealed for each selecled cases. Only selected cazes on the curment page, if more than one page is available, will be updated.,

Copy To next Week
* This tool will copy th and advance the date by 7 not to the cument date today.
using the checkboxos by

ba copied o Mexl Waak,
* Please review the Last Week and Next Week dales before you Copy To Next Week.

] Last Review Hew Week Case No Client Locality Court Model Current Phase Current Status.
& 11/06/2018 REFak Tkl ) 0CC-18-00110777 Carter, Ross Demo Locality Adult Court 1 Active
2 11/06/2018 11/13/2018 0CC-18-00110775 Harris, Roger Demo Locality Adult Court 1 Active
2 NA N/A 0CC-18-00110780 Rogers, Elizabeth Deme Locality Adult Court 1 Active
2 01102019 11712019 0CC-19-00110787 Rogers, Christian Demo Locality Adult Court 1 Active
o 10/08/2018 10/15/2018 _ Smith, John Demo Locality Adutt Court 2 Active
o N/A MNIA 0CC-18-00110784 Smith, John Dema Locality Adult Court Actlva

Note: If the New Week field contains N/A, no compliance review record exists for the participant.
The initial compliance review will need to be added manually.
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